IHopsinok mogauu ka106b1
10 BONPOCAM K2a4eCTBA OKA3aAHHUS COMHAIBHBIX YCJIYT

B OI'BY «AnekcanapoBcKHiil NCHXOHEBPOIOrHYeCKHi HHTEpPHAT»

Hacrosmuii mopsinox paspaboTaH B cootBeTcTBHY ¢ DeepaabHbIM 3aKOHOM
ot 02 mas 2006 roma Ne59-®3 «O nopsiike paccMOTpeHHs oOpamieHuil rpaxiaaH
Poccuiickoit penepanum», THIOBOH HHCTpyKIHMeidl o mHopske paccCMOTpeHHs
obpamieHudi  TrpakgaH B TOCYJAapCTBEHHBIX — YUPEXKIEHHSIX  CONMATBHOIO
oOciyxuBaHus HacelleHus JIunenkoi 061acTH.
1.1. 3asBuTemn oOpamaroTcs B ydpexAcHHe C kalnoboil Ha mpemocTaBieHHe
rOCYapCTBEHHBIX YCIIYT B CIEAYIOLUIMX CIydasX:
1) Hapymenue Cpoka  perucTpauM¥  3asBI€HHS O  IIPEAOCTAaBICHUH
roCyJapCTBEHHOM YCIIyTH;
2) HapylLIeHHe CPOKa IIPeIOCTABIICHHS TOCYIAPCTBEHHON YCIIYTH;
3) TpeboBaHue y 3agBHTENs JIOKYMEHTOB, He NPETYCMOTPEHHBIX HOPMATHBHBIMHE
NpaBoOBEIMH aKkTaMu Poccniickoii Deepariny, HOPMATHBHBIMU IIPABOBBIMH aKTAMH
cybbekroB Poccuiickoit ®Denepauuu, s TNpPEeNOCTaBIEHHS TOCYAAPCTBEHHOIM
YCIIyTH;
4) oTKa3s 3ajBUTENIO B IPHEME IOKYMEHTOB, IPEIOCTaBICHHE KOTOPBIX
NpeyCMOTPEHO HOPMAaTHBHBIMHM TNPAaBOBRIMM akTamMH Poccuiickoit ®@enepanun,
HOPMAaTHBHBIMH TIDAaBOBBIMH aKkTaMH cyObexToB Poccuiickoii ®enepaumu, s
IIPe/IOCTaBJICHHA TOCYJapCTBEHHON YCIIyTH;
5) oTKa3 B IpPeNOCTaBICHUHM TOCYJapPCTBEHHOM YCIYTHM, IO OCHOBAHHSIM, HE
IPeIyCMOTPEHHBIM (e/lepabHbIMU 3aKOHAMH M IPUHATHIMU B COOTBETCTBHH C
HAMH MHBIMM HODMAaTHBHBIMH IIpaBOBBIMHM akTaMu Poccuiickoii ®enepannu,
cyonekToB Poccuiickoit @enepanuu;
6) s3arpeboBaHMe C 3adBUTENs IPH I[IPEJOCTABJIEHHH TIOCYJapCTBEHHOI
YCIIYI' TUIaThl, HE  TPEAYCMOTPEHHOH  3aKOHOJATENLCTBOM  Poccuiickoit
Denepanuu,
7) OTKa3 CHENMaTUCTa YYPeXTEHHs, IPeJOCTABISAIOEr0 T'OCYAapPCTBEHHYIO

YCIyry, B HCHOpPaBJICHHH OONYIIEHHBIX OII€YaTOK U OImHuOOK B BBEIJAHHBIX B



pesyjbTare IpefOCTaBI€HUs] TOCYJapCTBEHHOM YCIYyrd JOKyYMeHTax Jmbo
HapylleHUe YCTaHOBIEHHOTO CpOKa TaKUX UCIPaBIICHUH.

1.2, JKanobpl, Kacaromyecs IpeNOCTaBICHUS TOCYJApPCTBEHHBIX  YCIIVT,
paccMaTpHBAIOTCA B 0COOOM MOpsI/IKE.

1.3. XKanoba MoxeT ObITh NOZIaHa B MUCbMEHHOM (hopMe Ha OYMa)kHOM HOCHTEJE,
B DJIIEKTPOHHOH (opMe Ha D3IeKTPOHHBIH anpec YUpPeXIEHHs, I[OCPEICTBOM
WCIIOb30BaHUs MH()OPMALMOHHO-TENIeKOMMYHUKAIMOHHON ceTn  «MHTepHETY,
ohUIHMATBHOIO CcaiiTa yuYpeXKIeHHs, a TakKe MOXKeT ObITh NMPUHATA IPH JIMYHOM
[IpHEME 3asBUTEIIS TUPEKTOPOM YUPEIKIECHUS.

B ciydae ecnm xkanoba mnopaeTcs uepe3 NPEACTABUTENS 3asBHTENS,
NPEICTABIAETCS JOKYMEHT, IIOATBEPXKAAIOLIMI IOJHOMOYHS TMpEeACTaBUTEINS
3asBUTENS], 0QOPMIIEHHBIH B yCTaHOBIEHHOM 3aKOHOIATEIbCTBOM IOPSJIKE.

1.4. IIpu ycTaHOBIIEHHH TOrO, YTO kano0a OTBeYaeT CIIydasiM, IMPeyCMOTPEHHBIM
noanyHkToM 1.1 Hacrosimero Ilopsiaka, oHa MOAJIEKUT PETHCTPAIlMH B JIEHB €€
MOCTYTLJICHHUS. |

1.5. B caydae, ecnu xkamoba KacaeTcs BONIPOCOB  IpeIOCTaBIIEHUS
rocyJlapCTBEHHOM YCIyrd, He BXOJSAIIEeH B KOMIETEHIUIO YYPEKIEHHS, TO B
Tedenne 3 pabGouux AHeH co OHSA ee PEeTrHCTpalMH >Kajnoba HampaBiseTcs B
YIIOJJHOMOYEHHBII Ha €€ pacCMOTpeHUue OpraH WIH YUYpekKIeHHe C
OTHOBpPeMEHHBIM HH()OPMUPOBAHUEM 3asBUTENISI B ITHCBMEHHOW ¢opMe o
nepeHanpaBIeHUuH XKaloObl.

1.6. Cpok paccMOTpeHHUs ano0bl UCYUCISETCS CO JAHS PEerucTpaIdd JKaloObl B
YKypHale perucTpaluu.

1.7. XKanoOsl paccMaTpUBaIOTCSI HEMOCPEICTBEHHO IUPEKTOPOM YUPEKAEHUs TH00
JTUIIOM, YTIOJTHOMOYEHHBIM AHUPEKTOPOM Ha pacCMOTpEHHE kanob, B TedeHue 15
paboumx AHEH CcO JHA ee perucTpalud, a B clydae OOXKallOBaHHUS OTKa3a
CHEIHUaIiCTa YUYPEXKIAEHUs, NPEeJOCTaBIAIOIIET0 TOCYNapCTBEHHYIO YCIYyry, B
IpreMe JOKYMEHTOB y 3asBUTENS JTUOO B MCIPABICHUU JOMYUIEHHBIX OIEYaTOK U
OIHOOK WK B clydae oO)KallOBaHMsS HApyLIEHUS YCTAHOBJIEHHOI'O CPOKa TaKHX

MCIIpaBJICHUH - B TedeHHe 5 paboymx JjHel co JHs ee perucTparyH.



1.8. XKanoba nomkHa coepars:

1) HauMeHOBaHWE YYpeXIEHHHA, a TakKe CHeNHalINCcTa YUYpPeKJIeHHUs,
MIPEAOCTABIISIOLIEr0 TOCYJapCTBEHHYIO YCIYTY;

2) ¢dbamunuro, UMs, OTYECTBO (IIOCIeJHEEe - IPH HAJIMYHUH), CBEIEHUS O MEcTe
KHUTETbCTBA 3asABUTENS - (PU3MUECKOro nHia 00 HaWMEHOBaHHE, CBEICHHS O
MECTe HaXOXKJICHHs 3asBHUTENs - IOPUIUYECKOro JIMla, a Takke HoMmep (Homepa)
KOHTaKTHOro TenedoHa, agpec (aapeca) 3JMeKTPOHHOH MOYTHI (NPH HAIWYWH) M
MIOYTOBBIN apec, MO KOTOPBIM JOJDKEH OBITh HAIIPaBIIeH OTBET 3asIBUTEIIO;

3) cBeneHuss 00 oOXxalyeMbIX pelIeHUsX M JeicTBusx (Oe3peiicTBuM)
YUPEKJIEHHUs, MPEeAOCTABISIONIEr0 TOCYAapCTBEHHYIO YCIYry, CHenuaiucTa
yUpexaeHusl, MPeJOCTABISIONIErO IOCYJaPCTBEHHYIO YCIIYTY;

4) noBOabl, HA OCHOBAaHHM KOTOPBIX 3asABUTENb HE COIJaC€H C pELIEHHEM H
neiicteueM (Oe3/ieifiCTBHEM) yUpEXIeHHUs, TPeJOCTABISIONIEr0 IrOCYJapCTBEHHYIO
YCIIyTy, CHOeNUalucTa YUYPEeXKJACHHS, MNPeJOCTaBISIONIero I'oCy1apCTBEHHYO
ycayry. 3asBUTelleM MOTYT OBbITh NpeACTaBlICHbl JOKYMEHTHI (IIpM HaJIWYHK),
MTOITBEPKIAIOIIIHE €ro I0BOBI, TU0O0 UX KOIHH.

1.9. JlupekTop y4YpeKIEeHHs BIIpaBe YCTAaHOBHUTHL CIIy4aH, IIPA KOTOPBIX CPOK
paccMOTpeHus KamoObl MOKET OBITh COKpAIIEH.

1.10. ITo pe3ynbTaTaM pacCMOTPEHHMsS XKaJIOObl YUpeKIeHHe NPUHUMAET OJHO H3
CIIeIYIOIIUX PEeLIEeHH:

1) ynoBieTBOpsieT kano0y, B TOM YHcle B (OpMe OTMEHBI IIPUHSATOrO pELIEHKH,
HCIIpaBJIEHHUs] JONYIIEHHBIX ONEYaTOK M OMmMOOK B BBIJAHHBIX B pPe3yJbTaTe
MPEIOCTaBIIEHUs] OCYJapCTBEHHOH HMIM MYHHIMIIAILHOM YCIIYI'M JIOKyMEHTaX,
BO3BpaTa 3assBUTENIO JEHEKHBIX CPEJCTB, B3UMaHHE KOTOPHLIX HE IPEIyCMOTPEHO
HOPMAaTHBHBIMH IIpaBOBBIMM akTamu Poccuiickori ®@enepanuu, HOPMATHBHBIMH
npaBoBeIMH akTamMu cyObekToB Poccuiickor ®enepanmu, a TakkKe B HHBIX
bopmax;

2) OTKa3bIBa€eT B YIOBIETBOPEHUH 5KaIO0BI.

Vka3zaHHoe pellleHne TpHHUMaeTcs B (hopMe IpaBOBOIO aKTa YYPEKICHHS.



1.11. Ilpm ynoBneTBOpeHHH JKaIOOBl B  yUYPEXKIEHHH IPUHMMAIOTCA
MCYEPNBIBAIOLIME MEPHI 110 YCTPAHEHHUIO BBISBICHHBIX HAPYIIEHUH, B TOM YHCIIE
0 BbIJAY€ 3asBHTENIO pe3yJibTaTa TOCYAapCTBEHHOW YCIYrd, He II03[Hee 5
pabovux paHEH CO JHs TPHHATHS pEIIeHHs, €Clld HMHOEe He YCTaHOBJIEHO
3aKOHOAaTeNIbCTBOM Poccuiickoii @enepanum.

1.12. OcHOBaHMsAMHU OTKa3a B yIOBJIETBOPEHHH 5KaJI00BI SBIISFOTCS

1) HanM4Ke BCTYNHBIIETO B 3aKOHHYIO CHIIy peLIeHHs Cy/Aa, apOMTPakHOro cyja
10 ano0e 0 TOM Ke IIPeIMeTe | 10 TEM )K€ OCHOBAHHUSAM;

2) nojaya xajo0bl JIUIOM, TOJTHOMOYHS KOTOPOrO He MOATBEPKAEHHI B MOPAJIKE,
YCTaHOBJIEHHOM 3aKOoHOJaTelbcTBOM Poccuiickoit @enepanuu;

3) HammyWe pelmeHUus 1O Kajnobe, TPHHATOTO paHEe B COOTBETCTBHH C
TpeboBaHUsAMU HacTosiel MHCTPYKIMH B OTHOIIEHHHM TOTO K€ 3aABUTENS U 110
TOMY K€ IIpPeIMETY KaloOBbl.

1.13. Cmy4an, B KOTOPBIX OTBET Ha kaJI00y He JaeTcs:

1) mamuune B kanobe HElEH3ypHBIX JHMOO OCKOPOHTENBHBIX BBIPAKEHHH, yrpo3
JKHU3HH, 3J0POBBIO U UMYILECTBY COTPYAHUKOB YUpPEKAEHHUS, a TAKKE UJIEHOB UX
ceMeii;

2) OTCyTCTBHE BO3MOXHOCTH IIPOYHMTATh KakKylo-TM0O 9acTh TeKcTa KaloObl,
Gamunuio, UM, 0TYECTBO (TOCeHee - IPH HaIM4YUHM) U (WIJIM) MOYTOBBINA aapec
3asBUTENs, yKa3aHHbIE B Kalobe.

1.14. OTBeT mo pe3ynbTaTaM PacCMOTPEHHS KaJ0Obl HAIIPABIISIETCS 3asIBUTENO HE
IO37iHEE JHS, CIEAYIOLIEro 3a JHEM IPUHATUS pelleHus], B TUCbMeHHOH (opMe.
JlupexTop - KprokoB Brnanumup HukomnaeBnd

IIpuem rpaxkaan: exxenHeBHO ¢ 9.00 mo 16.00, kpome cyOOOTHI U BOCKpECEeHbs

IlepepsiB: ¢ 12.00 mo 12.48
KonTakTHEIE TeneOHbI:

8 (47467) 9-58-44 - TupexTtop

8 (47467) 9-58-42 - Ipuemuas/®@axc

8 (47467) 9-58-43 - bByxranrepus/®axkc




AJlpec 3J1eKTPOHHOU MOYTHI:

elaldin@mail.ru

KOpuanueckuit Anpec:

399778, Jluneuxas obnacte, Enenkwuii paiion, cr.Teneruno, n. Kananu



