MPABUTENbCTBO POCCUNCKOW ®EOEPALINA
NMOCTAHOBJIEHUE
oT 24 HoA6psa 2014 roga N 1239

O6 yTBepxaeHun MNpasmn pasmeLLeHns n 0OHOBNEHUS NHGOPMaLIMK O NOCTaBLLMKE
coumarnbHbIX YCnyr Ha odwmumnanbHOM canTe MOoCTaBLMKa couuarnbHbIX YCnyr B
MH(POPMaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "IHTepHeT"

(C n3ameHeHnsMn Ha 16 mapta 2018 roaga)

[OKYMEHT C U3MEHEHUSIMWN, BHECEHHBIMMU:

noctaHoBnenvnem [paButensctea Poccunckon Penepaumm ot 16 maprta 2018
robza N 288 (OdwumanbHbI  MHTEPHET-NopTan npaBoBOM  MHpopmaLumm
www.pravo.gov.ru, 20.03.2018, N 0001201803200017).

HacTosumin gOoKyMeHT BKItOYeH B [lepedeHb HOPMAaTUBHbLIX MPaBOBbLIX aKTOB U
rpynn HOPMAaTMBHbLIX NPABOBbLIX aKTOB, coaepxaumx obasarensHble TpeboBaHus, B
OTHOLLIEHUM KOTOPbIX HE MPUMEHATCA nonoxeHusa yactenm 1. 2 u 3 ctatbu 15
dPepnepanbHoro _3akoHa "O6 obgasarenbHblX TpeboBaHusax B Poccumckon
denepaunn’, yTBepXXOeHHbIN noctaHoBrieHneM [Npaesutensciea Poccuickon
depnepaumm ot 31 gekabpsa 2020 rona N 2467.

- MprmevaHune narotosutenst 6asbl JaHHbIX.

B cootBetcTBUM C nyHKTOM 4 YyacTu 1 cTatbun 7 PepepanbHoro 3akoHa "O6
OCHOBax _couuanbHoro obcnyxuBanunsa rpaxaaH B Poccunckon degepaummn’
[MpaBuTtenbcTBO Poccunckon denepaumnm

NOCTaHOBIIAET:

1. YTBepauTb npunaraemsble [NpaBuna pasmeLleHns n o6HoBeHNss nHgopmaumm
O [MOCTaBLWMKe couManbHbIX YCyr Ha oduuuanbsHOM canlTe MocTaBLLyKa
coumarbHbIX YCNyr B MHpopMaLMOHHO-TENeKOMMYHUKaLMoHHOW ceTun "IHTepHeT".

2. HacTtoswee noctaHoBneHne Bctynaet B cuny ¢ 1 auBaps 2015 roga.
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[Npencenatens lNpaButenscTea
Poccuinckon ®egepaumnm
[.MepBenes

NMpaBuna pasmeweHnsa u ooOHOBNEHUNA
nHopMaunm o nocTaBLUKe couUaribHbIX
ycnyr Ha ocpmumanbHOM canTe NoCTaBLYMKa
coumnanbHbIX ycrnyr B UH(pOpMaLMNOHHO-
TeNneKoMMyHUKaumoHHoun cetm "UHtepHeT"

YTBEPXOEHbI
noctaHoBreHnem [NpaBuTenscTBa
Poccuinckon degepaumnm

oT 24 HoA6psa 2014 roga N 1239

(C n3ameHeHnsMn Ha 16 mapta 2018 roaga)

1. Hactosawpe [MpaBuna onpenenatoT Nopaaok pasMeLLeHnss U OOHOBIEHUS
MHpOpMaLMM O MNOCTaBLMKE CouMarnbHbIX YCIyr Ha odwmuuanbHOM caunTte
nocTaBLWMKa coumaribHbIX yCIyr B UHGOPMaL MOHHO-TENEKOMMYHUKaALMOHHON CeTn
"MHTepHeT" (Oanee COOTBETCTBEHHO - odmumnanbHbln cant, ceTb "HTepHeT"), 3a
NCKITIOYEHMEM CBELEHUN, COCTaBSIAOLMX FOCYAaPCTBEHHYIO U UHYKD OXpaHAEeMYHo
3aKOHOM TaWHy, B uensx obecnevyeHunsi OTKPbITOCTU U LOCTYNHOCTU yKa3aHHOW

NHJpopMaL K.

2. MocTaBwMK coumanbHbIX ycryr obecnedvnBaeT OOCTyn K obs3aTenbHbIM
pasgenam (nogpasgenam) Ha cBoeM odmLManbHOM cainTe, B KOTOPbIX pa3meLlaeT

MHJpopMaLmIo:

a) O garte rocygapCTBEHHOM perucTpauun, ob ydpeautene (ydypeautensx), o
MecTe HaxoxgeHusi, dumnuanax (Npu Hanuyuuu), pexuMme Kn rpadmke paboThl,
KOHTaKTHbIX TenedoHax 1 agpecax 3N1eKTPOHHOW NOYThl;



6) O CTPYyKType W oOpraHax YynpaBfeHUsi opraHM3auuMnm CcouuManbHOro
obcnyxMBaHus, B TOM YMCIe:

HavMeHOBaHWe CTPYKTYPHbIX nogpasgeneHnin (opraHoB ynpasreHus) (rnpu
HanMuun);

dammnmm, umeHa, OT4YecTBa W [OIDKHOCTM PYKOBOAUTENEW CTPYKTYPHbIX
nogpasaeneHnn, NooXeHNs O CTPYKTYPHbIX NOApa3aeneHunsix (mpu Hanmumm);

MecTa HaxoxaeHnst 060COBNEHHbIX CTPYKTYPHBIX NoApa3aeneHui;

agpeca odwmuuanbHbIX CanWTOB CTPYKTYPHbIX MOApasfdeneHuM B CeTu
"MHTepHeT" (Npy Hann4um);

agpeca 3MneKTPOHHON MNOYTbl CTPYKTYPHBLIX NogpasaeneHuin (Npy Hanm4nm);

B) O pyKOBOAUTENE, ero 3aMecTUTenNsx, PyKoBOAUTENSX mnmanos opraHu3auum
coumansHOro obcnyxumBaHusa (Npu Hanuyaum);

) O NepcoHanbHOM cocTaBe PabOTHUKOB (C yKaszaHMEM C MX COrfacusa ypoBHS
obpasoBaHus, KBanugukaumm 1 onbita paboTbl);

A) O MaTepuarnbHO-TEXHUYECKOM obecnedeHnn npenocTaBfeHnsa coumanbHbIX
ycnyr (0 Hanndum obopynoBaHHbIX MOMELLEHWI ONS NPeLoCTaBfeHns colmanbHbIX
ycnyr no Bugam coumnarsnbHbIX yenyr n ¢doopmam coumnasnbHoro obcnyxumBaHusi, B TOM
yucrne 6mbnmoTek, 0O6BHLEKTOB CnopTa, HanMM4MmM CcpeacTs O00ydYeHNss N BOCIUTaHWS,
o6 ycnoeBuax nuTaHuMa wn obecnevyeHnss OXpaHbl 340pPOBbs  NoslydaTenen
coumarnbHbIX yCnyr, 4ocTyne K MHopMaLOHHbIM cucTeMaM B cdepe coLmansHOro
obcnyxuBaHua n cetun "NHTepHeT");

€) O nepeyHe NPedoCTaBNsieMbIX COLManbHbIX YCIyr no BuMaaM couManbHbIX
ycnyr u coopmam coumnanbHOro 00 CryxMBaHus;

X) O NMopsiAKe M yCrnoBusaX NpeoCTaBlieHMs coumnanbHbiX yenyr 6ecnnaTtHo 1 3a
nnaty no Bugam coumanbHbIX yCnyr U dopmMam coumanbHOro obCnymMBaHuUst C
npunoXxeHnem o06pasLoB [AOroBOPOB O MPeoCTaBfiEHMM COUManbHbIX YCnyr
6ecnnaTHO K 3a nnary;

3) 0 Tapudax Ha coumarbHble YCryri rno BMaam coumnasnbHbIX yeryr u opmam
coumansHoro obcrnyxmBaHus;

M) O YNCMEHHOCTM Moslydaternen coumnanbHbiX YCIyr No dopmMamM CouuManbHOro
obCcnyXMBaHUA U BuOaM couumarnbHbIX YCNyr 3a c4eT OOKETHbIX acCUrHOBaHWUM
GrogxeToB cydbekToB Poccunckon Penepaunn, YUCNEHHOCTM noryyaTenen
coumarnbHbIX YCNyr no gopmam coumanbHOro obcnyumBaH1sa 1 Bugam coumanbHbIX
YCIyr 3a c4eT cpeacTB M3NYECKUX U (MNn) KPUONYECKUX NALL;



K) O KonnyecTse CBODOAHLIX MECT ANA Npyema nonydvarenen coumnanbHbIX yCryr
no dopmMamMm coumanbHOro obCnymBaHns, (PMHAHCUPYEMbIX 3a CYET OHOOKETHbIX
accurHoBaHun 6GromxeToB cybbekToB Poccuinckon degepaumm, U KonuyecTse
CBODOAHbLIX MECT ANnd npuvema nonyyaTtenen couuanbHbiX Ycryr no dopmam
coumanbHoro obcnykMBaHNSa 3a CYeT CpeacTB GM3NYECKUX N (Unn) IPUANYECKNX
nnd;

n) o6 obbeme npenocTaBNsEMbIX COUManbHbIX YCNyr 3a cyeT O KETHbIX
accurHoBaHun OtogxeToB cybbekToB Poccuinckon dPepepauumn mn obbeme
npeocTaBnseMblX CoUManbHbIX YCNyr 3a cYeT CpencTB dmM3nyeckux u (Mnu)
IOPUANYECKMX JNLL;

M) O HanMyuMM JULEH3NA Ha OCYLIECTBMEHUE [OeATerbHOCTW, noasexallen
NN EH3NPOBAaHNIO B COOTBETCTBUN C 3aKoHOoAaTeNbCcTBOM Poccunckon denepaumnm
(C NpUroXXeHMeM 3NeKTPOHHOro obpasa LOKYMEHTOB);

H) O OMHAHCOBO-XO3SIMCTBEHHON OEATENbHOCTU (C MPUNOXEHNEM 3SIEKTPOHHOIO
obpasa nnaHa gUHaAHCOBO-XO3ANCTBEHHON AeATENbHOCTN);

0) O NpaBurax BHYTPEHHErO pacnopsiaka ans nosnyvarenen counanbHbiX YCIyr, O
npaBunax BHYTPEHHEro TPYyOOBOrO pacnopsigka M KOMMeKTMBHOM goroBope (C
NPUNOXEHNEM 3SIEKTPOHHOIro obpasa AOKYMEHTOB);

N) O HanMMuMM npegnMCcaHun OpraHoB, OCYLLECTBAWMX FOCYAapCTBEHHbIN
KOHTPONb B cdpepe coumanbHoro obcnyxmBaHus, n ob otyetax o6 MCNOSIHEHUU
Takux npegnucaHuuy;

p) O nMpoBEedeHUN HEe3aBMCUMOW OLEHKM KadeCcTBa OKalaHusi  ycnyr
opraHM3aumsiMu coLmarnbHOro 06 Cry>KMBaHUS;

C) VIHYIO MH(popMaLLno, KOTOpas pasmeLLiaeTcsl, onybIMKOBbLIBAETCA MO PeLLEHUIO
NOCTaBLLMKA couMarnbHbIX YCIyr U (unn) pasmelleHvne, onybnmkoBaHWe KOTOPOW
ABNATCA obsA3aTenbHbIMM B COOTBETCTBUM C 3aKkoHogaTenscTBoM Poccuimckon
denepaumn.

3. WHdopmauma, ykaszaHHad B NyHKTe 2 HactoAawmx [lpasBun, nognexut
pasMeLLeHNio Ha odmumanbsHOM cauTe nocTaBUyKa couuarnbHbIX YCIyr wu
obHoBMeHno B TedeHne 10 paboumx gHen co OHS ee co3gaHusl, NOofyvyeHus Unm
BHECEHNHA COOTBETCTBYIOLIMX N3SMEHEHUMN.



4. [llonb3oBartento oduuuManbHOro cauTa npegocTaBnsAeTCa  HarnsgHas
NHopMaLms 0 CTPYKTYpe odmumanbHOrO canTa, BKYarwas B cebsl CChbIfky Ha
doegepanbHy0 rocyaapCTBEHHYD MHJOPMaUMOHHYIO cuctemy "EAuHbLIA nopTan
rocygapCTBEHHbIX W MyHUuMnanbHbiX ycnyr (dyHKumn)", wnHdopmMaumio o
npeMmyLlecTBax MOSlydEHUss TOCYAAPCTBEHHbIX W  MyHUMUMNANbHbLIX YCnyr B
9NEeKTPOHHON popMe, CChISIKY Ha odmumarnbHble canTbl OpraHa rocygapCTBeHHOW
Bnactn cybbekta Poccuiickon degepaumm, ynormHOMOYEHHOrO Ha OCYLLECTBIEHNE
npenycMoTpeHHbIX PegepanbHbiM _ 3akoHOM — "O6  ocHoBax  coumanbHOro
obcnyxkmBaHua rpaxagaH B Poccurckon  Pepepaumn” nonHomoumn B cdoepe
coumansHoro obcnyxuBaHns Ha Tepputopun cybbekta Poccuiickon denepaumu,
OpraHu3auunn, KOTopble HaxOOATCHA B BeLEHUN YKa3aHHOro YrnoSIHOMOYEHHOro
opraHa rocygapcTBeHHoOM BracTu cybbekTa Poccurckon degepaumm 1 KOTopbiM B
COOTBETCTBUM c PenepanbHbiM __ 3akoHOM — "O6  ocHOBax  CcoUManbHOro
obcnyxmBanua rpaxkgaH B Poccunckon Pegepaunn” npegocTaBieHbl NOSTHOMOYNSA
Ha nNpPU3HaHWe rpaxaaH HyXdalwuMmMcs B couManbHOM  ODCNYyXMBaHUM U
COCTaBrieHMe VHAMBUOYaNbHOW MporpaMmbl MpegocTaBrieHnss coumaribHbIX YCryr
Ha TEeppuUTOpUsIX OOHOMO WM HECKOSIbKMX MyHUUMNanbHblX oOpas3oBaHui, U
MuHucTepcTBa Tpyaa n coumansHom 3awmTbl Poccunckon denepaunm.

(MyHKT B pepakunn, BBeaeHHoM B penctBne c¢ 28 mapta 2018 ropga
noctaHosrieHneM [paButensctea Poccuimnckon Penepaunu ot 16 mapta 2018 roga
N 288.

5. Hpopmaums, ykaszaHHas B NyHKTe 2 HacTtoAwmx [Npasun, pasmellgeTcs Ha
odmumansHOM cante B TEKCTOBOM M (Mnn) TabnuuHom ¢popmax, a Takxke B dopme
9JIEKTPOHHOro obpasa Konumi JOKYMEHTOB.

6. MNpn pasmelleHnn MHGopMaum Ha odmunanbHOM canTe U ee OOHOBMEHUU
obecneunBaeTcs cobnogeHne TpeboBaHMM 3akoHogaTenbcTBa Poccuinckom
denepaunn o nepcoHarnbHbIX AaHHbIX.

7. TexHndeckne u nporpamMHble CpeacTBa, KOTOpble WCMNOSMb3yTCA ANA
YHKLIMOHUPOBAHUSA oML ManbHOro camTa, 4ospkHbl obecneymBaTthb:

a) [OoCcTyn K pasMeweHHon Ha odwmunanbHOM canTe uHdopmMauun 6e3
NCMNOMb30BaHUA NPOrpaMMHOro obecneyeHusl, ycTaHoBKa KOTOPOro Ha TEXHUYECKNE
cpencTtea nonb3oBatend nHdopMmauum TpebyeT 3akMtoYeHNsa FNIMLEH3NUOHHOIo UIn
MHOrO cornaweHnsa Cc npaBoobragarenieM  NporpamMMHOro  obecnedeHus,
npegycMaTpyBaroLLEro B3nMaHue ¢ rnosb3oBartesia MHdopmaumm nnarbl;

6) 3awmTy UWHGopMauMM  OT  HECAHKLUMOHMPOBAHHOIO  YHUYTOXEHUS,
mMoamndmkaumMm n BrioKMpoBaHMs OOCTYNa K HeW, a Takke MHbIX HenpaBOMEpPHbIX
JEVNCTBUIA B OTHOLLEHUN €€;

B) BO3MOXHOCTb KOMUPOBaHUSA WHGOPMaLMM Ha pPe3epBHbI  HOCUTESD,
obecrne4ynBaloLLMN ee BOCCTAHOBIIEHUE;
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F) 3alnTy OT HECaAHKLUMOHMPOBAHHOIO KOMNMMpoBaHUA aBTOPCKUX MaTepmrasios;

Ll,) BO3MOXHOCTb BblpaXeHnsd MHEHWUIN nonyyartendaMmm counaribHbIX YyCcnyr o
KavyecCcTBeE OKal3aHu4 yCcryr opraHm3aumndamm colmalribHOro 06CJ'Iy)KI/IBaHI/IFI.

8. Hdopmauuma Ha odmumanbHOM canTe pasMeLlaeTcs Ha PyCCKOM A3blke, a
Takke MOXeT OblTb pasMelleHa Ha roCydapCTBEHHbIX $A3blkax pecnyonuk,
BXogsuwmx B coctaB Poccunckon ®egepauum, n (Unn) Ha MHOCTPaHHbLIX A3blKax.

9. PasmelleHHble Ha odmunanbHOM canTe cBefeHUst A0KHbl OblTb 4OCTYMHbI
nonb3oBaTensaM AN 03HAaKOMIIEHUST KPYrrioCyTOMHO 6€3 B3uMaHus nnaTtbl U UHbIX
OorpaHn4YeHnN.

Penakuna OKyMeHTa C y4eToMm
N3MEHEHUN N OONONMHEHU MOAroTOBIIEHA
AO "Kopgekc"
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